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The student satisfaction survey is conducted annually to assess the effectiveness of the
institution's processes and procedures. The survey results are rigorously analyzed, and actions
are performed under the supervision of IQAC in areas where improvement is required. The
year's findings are summarized below.

1. The institute makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching-learning process through
feedback and similar systems

52
49
>0 47
44
40
35
30
20
10 8
4 4
. 0 o0 . 0o o0 0o o0
0
Com & Mgt Science Arts
B Strongly Agree B Agree M Neutral Disagree M Strongly Disagree
STUDENT SATISFACTION SURVEY 2019-20 Page | 1



[KURIAKOSE GREGORIOS COLLEGE PAMPADY]

2. The institute provides value-added courses imparting transferable and life skills
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4. Percentage of teachers using ICT tools such as LCD projector, multimedia, etc.
while teaching
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5. The institute takes active interest in promoting internship, student exchange, field
visit, study tours, training programs etc and other opportunities for students
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6. The institute has an effective mentoring system
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7. The overall quality of teaching learning process is very good
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8. The institute provides multiple opportunities to learn and grow
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9. The institute has well-furnished support facilities.
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10. Students are benefited by guidance for competitive examinations and career
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11. Efforts are made by the institute/teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work
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12. The institute has student council and representation of students in academic
and administrative bodies/committees of the institution
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13. Welfare schemes for students like scholarships, fellowships, etc are available.
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14. The institute promotes gender equality, environmental consciousness and
sustainability/alternative energy initiatives.
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15. The institute organizes activities for community services on current issues.
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ANALYSIS

The quality of the teaching learning process, methods, structures and facilities provided by the
college are periodically rated by conducting student satisfaction survey. This provides the
institution a chance to identify the areas that need improvement.

The result of the student satisfaction survey conducted during the academic year 2019-20 was
analysed based on a five-point scale. An offline survey received 109 responses. 15 parameters
to rate the competency of the teachers, quality of the teaching-learning process and
infrastructure of the institution were considered. The survey rates the overall teaching quality
as the best and of high standards. 89% of students chose “Strongly Agree” and “Agree” in
rating the overall teaching quality.

The students suggested improvement in the efforts to inculcate soft skills, life skills, and
employability skills provided by the institution. Also, students expect more value-added
courses to improve their employability skills.

ACTION TAKEN

The IQAC proposed to design and include add-on courses useful for the students to function
and prepare for their careers. Workshops on soft skills and life skills were conducted in the
college for the students.
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