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A periodic evaluation of the effectiveness of the institution's policies and procedures is
carried out by means of the student satisfaction survey. A critical analysis of the survey
results is conducted, and positive interventions are made by the IQAC. Here is a summary of
the year's findings.

1. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process through feedback and
similar system.
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2. The institution provides value-added courses imparting transferable and life skills
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4. Percentage of teachers using ICT tools such as LCD projector,

multimedia, etc. while teaching.
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5. The institute takes active interest in promoting

internship, student

exchange, field visit, study tours, training programs etc and other

opportunities for students
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6. The institute has an effective mentoring system
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7. The overall quality of teaching-learning process is very good.
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8. The institute provides multiple opportunities to learn and grow. (like
sports, training programs, NSS, NCC, etc.)
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9. The institution has well-furnished support facilities-laboratory, library,
sports complex, computer classrooms etc.
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10. Students are benefited by guidance for competitive examinations and
career counselling offered by the institution
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11. Efforts are made by the institute/teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work.
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12. The institution has student council and representation of students on

academic and administrative bodies/committees of the institution
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13. Welfare schemes for students like scholarships, fellowships, etc are available.
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14. The institute promotes gender equity, environmental consciousness and
sustainability/alternate initiatives
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15. The institute organizes activities for community service and on current
issue.
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ANALYSIS

Student satisfaction surveys invite constructive suggestions from the students to
identify the areas of improvement.

The results of a student satisfaction survey conducted during the 2018-19 academic
year were examined using a 5-point scale. An offline survey yielded 118 responses.15
parameters related to the quality of teaching-learning process and facilities of the college are
measured. 82% of students chose "Strongly Agree" and "Agree" to indicate that overall
teaching quality is very high or exceptional. 8 students requested for the implementation of
student-centered and activity-based learning. Some students urged that tests be held at the
appropriate times. Around 11 students wanted increased computer availability and other
infrastructure facilities. Several students proposed that the university make more efforts to
involve students in the monitoring, review, and continuous quality improvement of the
teaching-learning process. Although most students are found to be pleased with the present
promotion of internship, study tour, field trip, and training programmes, a few are not. A
portion of students said that the college should provide sufficient guidance for competitive
examinations and career advising.

ACTION TAKEN

The IQAC advised that initiatives such as internships, field trips, improved computer
access, and other infrastructure facilities be considered. It was also determined to inform the
relevant authorities about the need of conducting examinations on time. Implementation of
activities involving students in monitoring and reviewing the teaching-learning process is
also taken into account.
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