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KURIAKOSE GREGORIOS COLLEGE, PAMPADY 

REPORT OF STUDENT SATISFACTION SURVEY 2022-2023 

A student satisfaction survey was conducted in year 2022-2023 to assess the quality of teaching 
learning process as well as the infrastructure of the college in accordance with NAAC 
guidelines. The survey helped to identify the disparity between the present practices and student 
expectations. The findings of the survey are compiled and interpreted as follows. 
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2. Teachers made good preparation for the class 

 
 

3. Teachers possess good communication skills 
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4. The teacher’s approach to teaching can best be described as 

 
 

5. Fairness of the internal evaluation process by the teachers 
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6. The performance in assignments was discussed with you 

 
 

7. The institution takes active interest in promoting internship, student exchange 
and field visit opportunities 
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8. Teaching and mentoring process in your institution facilitates you in cognitive, 
social and economic growth 

 

 

9. Institution provides multiple opportunities to learn and grow 
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10. Teachers inform you about your expected competencies, course outcomes and 
programme outcomes 

 

 

 

11. Your mentor does a necessary follow-up with an assigned task to you 
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12. The teacher illustrates the concepts through examples and applications  
 

 

13. The teachers identify your strength and encourage you with providing right 
level of challenges 
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14. Teachers are able to identify your weaknesses and help you to overcome them 
 

 

15. The institution makes effort to engage students in the monitoring, review and 
continuous quality improvement of the teaching learning process 
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16. The institute/teachers use student centric methods, such as experiential learning, 
participative learning and problem-solving methodologies for enhancing 
learning experiences 

 

 

17. Teachers encourage you to participate in extracurricular activities 

 

 

 
 
 

0.00 
5.36 3.70 

0.00 

12.50 

3.70 

15.38 16.07 
22.22 

30.77 
37.50 

44.44 

53.85 

28.57 25.93 

0.00 

10.00 

20.00 

30.00 

40.00 

50.00 

60.00 

Arts Com &Mgt Science 

  
  
 

Not at all Very little Some what Moderate To a great extent 

0.00 

8.93 7.41 

0.00 

7.14 

0.00 

15.38 

25.00 

14.81 

53.85 

37.50 
40.74 

30.77 

21.43 

37.04 

0.00 

10.00 

20.00 

30.00 

40.00 

50.00 

60.00 

Arts Com &Mgt Science 

 
 

Strongly disagree Disagree Neutral Agree Strongly agree 



KURIAKOSE GREGORIOS COLLEGE PAMPADY 

STUDENT SATISFACTION SURVEY 2022-23                                                                                         Page | 10  
 

18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and 
employability skills to make you ready for the world of work 

 

 

19. Percentage of teachers use ICT tools such as LCD projector, multimedia, etc. 
while teaching 
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20. Overall quality of teaching-learning process in the institute is very good. 
 

 
 
ANALYSIS 
Feedback surveys are a valuable tool to advance student interest and instill productive changes 
in the institution. 
The result of a student satisfaction survey conducted during the year 2022-2023 academic year 
was examined using a 5-point scale. An offline survey yielded 99 responses. 20 parameters on 
the various elements of the teaching-learning process and the facilities provided by the 
institution are measured in the survey. The result of the survey proves that the teachers of the 
institution maintain high standards in teaching. 79% of students choose “Strongly Agree” and 
“Agree” to indicate that the teacher quality is very high or exceptional.  
The survey indicates the improvement needed in current opportunities for internships, field 
visits, and student exchange programmes. The survey also demands an increased use of ICT 
tools by the teachers in the classrooms. 
 
ACTIONS TAKEN 
The IQAC recommended, considering the constructive suggestions generated from the survey 
to include ICT tools into the teaching learning process and to take initiatives to provide best 
internship and field visit opportunities for the students. 
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