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On the basis of the feedback received from various stake holders, the IQAC has taken the following

measures.
1. IQAC initiated a Job Fair in association with the Department of Management Studies to provide career
opportunities to the students.
2. IQAC was instrumental in organising an initiation ceremony led by Dr. Varghese Punnoose for all first
year UG & PG students.
3. Eminent personalities like, Dr. Alexander Jacob, visited the campus and interacted with faculties and
students.
4. RUSA 2.0 projects were initiated in the college. The RUSA DPR was sanctioned and the implementation
of the same will result in the facelift of the college.
5. Financial support to students was extended to financially backward students under the auspices of
College Staff Club.
6. Several invited lectures were conducted by departments and IQAC to enrich the students’ learning
process. The curriculum-industry gap was compensated through such quality initiatives of IQAC.
7. IQAC made initiatives to complete syllabus and conduct examinations on time, owing to the closure of

physical classes due to Covid 19 pandemic.
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DEPARTMENT OF PHYSICS

The IQAC of the college shared the consolidated feedback collected from parents and students for
the year 2019-20. Given below are the measures taken to address the concerns.

Action taken

# Feedback

1 Need to be more friendly and treat | Started more open conversations with students as
students like they are grownups part of mentoring

2 Time should be provided for internal | Discussed with authorities concerned and ensured

and model exams

that day before the commencement of internal and
model examinations declared as study leave
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ACTION TAKEN REPORT ON FEEDBACK -2019-20

DEPARTMENT OF CHEMISTRY

The IQAC of the college shared the consolidated feedback collected from parents and students for
the year 2019-20. Given below are the measures taken to address the concerns.

# Feedback

Action taken

1 Teachers should promote the
interest of students in extra-
curricular activities

Students were encouraged to participate in sports
and cultural activities organised by home and other
institutions. Along with it is ensured that they won't
miss out their valuable learning by providing them
extra sessions

2 Administration should be friendlier.
| Student support should be provided

Informed the concerned authorities and ensured
that their problems are addressed
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DEPARTMENT OF ZOOLOGY

The 1QAC of the college shared the consolidated feedback collected from parents and students for
the year 2019-20. Given below are the measures taken to address the concerns.

# Areas or points to be considered

Action taken

1. Participation of Students in co-

curricular activities inside and outside
the college

The flair for co-curricular activities in students was
identified and students were encouraged to
participate in competitions and events in and
outside the college.

2 Maintenance of equipment,
laboratories and classrooms

Adequate steps were taken to service the
equipment, maintain clean labs and classrooms

3. |Approach towards students

The teachers have always maintained a friendly
disposition towards students. Augmenting the
same, mentoring programme was strengthened.
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DEPARTMENT OF ECONOMICS

The IQAC of the college shared the consolidated feedback collected from parents and students for
the year 2019-20. Given below are the measures taken to address the concerns.

# Feedback

Action Taken

1 Administration should be friendlier.
Student support should be provided.

This suggestion was brought to the attention of
college office. Students are given personal
attention and financial accommodation by the
department faculties as well as at institutional
level.

2 Ensure placement and career options
for students.

A placement cell is working in the college.
However recruitment drives at college level are
not conducted by large institutions. Suggestions
were given to strengthen the activities of
placement cell.

3 Improve canteen facilities

Canteen and café facilities will be made available
to students. In emergency situations, food will be
arranged at women’s hostel for girls and lady
faculties.

4 Time should be provided for internal
and model exams

Time constraint is really a big issue at college. The
faculty and students are struggling to balance
between regular course, extra-curricular activities,
internal and external exams and all other
responsibilities. College principal was informed
about this suggestion and she assured that more
study leaves will be provided as per the exam
schedule
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POST GRADUATE DEPARTMENT OF COMMERCE AND CENTRE FOR RESEARCH

The IQAC of the college shared the consolidated feedback collected from parents and students for
the year 2019-20. Given below are the measures taken to address the concerns.

# Feedback Action Taken
1 Ensure placement and career options for | Organised career orientation programmes and a
students. few students got placement in Federal bank &

Deloitte

2 There should be more programs Organised various curricular and extracurricular
programmes under the auspices of Commerce
association
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DEPARTMENT OF MANAGEMENT STUDIES

The IQAC of the college shared the consolidated feedback collected from parents and students for
the year 2019-20. Given below are the measures taken to address the concerns.

# Feed Back Action Taken

1 Improve attitude towards students Create a positive environment and all teachers

interact with students .Hear their grievances and
actions taken to remove their problems.
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DEPARTMENT OF ENGLISH

The 1QAC of the coliege shared the consolidated feedback collected from parents and students for
the year 2019-20. Given below are the measures taken to address the concerns.,

# | Feedback 4 Action Taken

|
}

1 Reinforce parent-teacher relation Parents are reported about students’
performance at the end of each semester.
Teachers also contact parents whenever
students’ negligence is found in their academic
performance and behavior.

2 Availability of teaching and learning The department library was updated with new

materials books.

3 Students’ work The students’ talents in drawing and writing are
encouraged by displaying them in department
notice board

4 Incorporation of IT resources Teaching learning materials using animation
software such as PowToon, TupiTube were
designed and made use in the class.

5 Peer learning Students are divided into groups and encouraged

to give support to each other in learning.
Teachers checked the working of groups through
group projects and tests,




